Division of Child Support Services

Administrative Office of the Courts

E-filing Program
Statistical Report for ___________________County/Office

 for the Month of 
November

 Year 

2010


The purpose of this page of the report is for the AOC to complete a statistical record and narrative for each local DCSS office for each month.  After receipt by the AOC Contract Monitor, the report will be forwarded to the local office for a qualitative verification, feedback, and report on obstacles that need follow-up.
	County or Local DCSS Office - 

	AOC Statistical Record for Reporting Period
	Local Office Statistical Record Comparison and Verification

	
	Active Cases in the System
	
	Number of cases rejected for local office 

	
	Number of files transmitted correctly
	
	Number of files transmitted correctly

	
	Filings to the Court
	
	Number of Filings to the Court

	
	Number of Filings Completed by the Court
	
	Number Filings Completed by the Court

	Narrative from AOC:

	PLEASE SEE INDIVIDUALLY ATTACHED COUNTY/OFFICE REPORTS



	Narrative from Local Office:

	


Division of Child Support Services
Administrative Office of the Courts

E-filing Project

Contract Number 427-93-09090404-99
Monthly Report for the Month of 
November 

 Year 

2010


	System Activities

	     Unit Test Results

	     Code Review Results

	     System Test Results

	     County Reports – Attach separately.  These will be compared with local office reports

     using the same template.

	Office schedule

	Office Name 
	In Production Target Date
	DCSS Training Begun
	Clerk Training Begun
	Office Live on this Date
	Deviation from Schedule (Yes/No)

	Baldwin
	TBD
	TBD
	TBD
	TBD
	No

	Bibb
	06/2007
	06/2007
	06/2007
	06/2007
	No

	Bulloch
	10/2010
	10/2010
	10/2010
	10/2010
	No

	Cherokee
	TBD
	TBD
	TBD
	TBD
	N/A

	Chatham
	05/04/09
	04/09/09
	N/A
	05/20/09
	No

	Chattooga
	TBD
	TBD
	TBD
	TBD
	N/A

	Clarke
	01/2010
	11/2009
	12/2009
	1/4/2010
	No

	Clayton
	TBD
	TBD
	TBD
	TBD
	N/A

	Coweta
	10/15/10
	10/2010
	10/2010
	10/15/10
	No

	Crawford
	11/2010
	11/2010
	11/2010
	11/2010
	No

	Douglas
	10/2008
	09/2008
	09/2008
	10/2008
	N/A

	Franklin
	10/2010
	10/2010
	10/2010
	10/2010
	No

	Fulton
	05/05/09
	04/21/09
	04/21/09
	05/19/09
	No

	Houston
	01/2010
	01/2010
	01/2010
	02/01/2010
	Yes

	Jefferson
	12/2008
	11/2008
	11/2008
	12/2008
	No

	Lee/Schley
	TBD
	TBD
	TBD
	TBD
	N/A

	Oglethorpe
	10/2008
	09/2008
	09/2008
	10/2008
	No

	OSAH
	TBD
	TBD
	TBD
	TBD
	No

	Peach
	03/2010
	06/2007
	02/2010
	03/2010
	No

	Richmond
	11/2010
	11/2010
	11/2010
	11/2010
	No

	Rockdale
	TBD
	TBD
	TBD
	TBD
	N/A

	Walker
	TBD
	TBD
	TBD
	TBD
	N/A

	Washington
	06/2007
	06/2007
	06/2007
	06/2007
	No

	*TBD –To Be Determined. These are counties where interest has been shown and are waiting for successful integration with Court vendors.
Milestones for Reporting Period

	Oglethorpe County
Due to issues with the court’s case management vendor, Icon Software, Oglethorpe County is continuing to experience difficulties with re-integrating into e-filing after it switched case management systems in February.  They should fully resume soon.

Upson County the child support office has had scanners and PDF Creator installed and is awaiting training
Dade and Chattooga Counties from the Lookout Mountain Circuit is waiting on ICON to begin implementation to allow e-filing as well as the DCSS is awaiting training.
Crawford County began e-filing in November. 
Augusta-Richmond began e-filing in November.

Fulton County Fulton County is experiencing issues with document modification by the users in re-submitting cases to the court. There are also coding issues between case types that the child support offices submits and those that the court accepts. Resolutions are: The system is allowing all of the legal preparers to be able to edit and re-submit documents to court and that the coding errors are being addressed by our developers.
Bibb County The old server that handled Bibb County Child Support cases was shut down in November and all old filings were migrated to a new server.
Todd Vincent and his company, XML Legal, are continuing their work in building and testing of web client integration for SUSTAIN Justice Edition Case Management System.  We continue to meet with Todd and his developers over the web as they near completion of the web client.  The plan is to implement web filing using his client in Baldwin County, then resume efiling in Douglas County.  Candler and Hart Counties have expressed interest in joining.


	Unresolved Issues, Problems

	

	Resolutions implemented or actions planned by the next monthly report

	

	Potential Program Risks

	1. The AOC/DHS GaJE Child Support E-filing Project has been working with Icon Software Corporation with installations in about half of the counties in Georgia. The AOC is prepared to offer e-filing to a vast number of these Icon supported counties; however, internal issues at Icon have caused the delay of this plan until the issues have been resolved before moving forward.  It appears that these issues have been resolved and we will begin implementation in those courts as rapidly as we can schedule them.

	Action Items for the next reporting period including staff assignments, DCSS support, input, or decisions

	

	
	Updated work plans – check here if applicable for this month and attach.

	
	A detailed budget report is due quarterly – Check here if attached.  
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