Division of Child Support Services

Administrative Office of the Courts

E-filing Project

Statistical Report for _Chatham______________County/Office

 for the Month of_November__________Year__2010__

The purpose of this page of the report is for the AOC to complete a statistical record and narrative for each local DCSS office for each month.  After receipt by the AOC Contract Monitor, the report will be forwarded to the local office for a qualitative verification, feedback, and report on obstacles that need follow-up. 

	County or Local DCSS Office - 

	AOC Statistical Record for Reporting Period
	Local Office Statistical Record Comparison and Verification

	317
	New Cases in the System
	
	Number of cases rejected for local office 

	
	Number of files printed correctly
	
	Number of files printed correctly

	146
	Individual Filings to the Court
	
	Number of Individual Filings to the Court

	251
	Number of Filings Completed by the Court
	
	Number Filings Completed by the Court

	Narrative from AOC:

	Child Support experienced problems e-filing scanned causes due to computer updates that caused the scanned PDFs to be in version 1.3 instead of 1.4, the court software does not support the stamping of PDFs in version 1.3 This problem was specific to Chatham county as the court software is in-house and they stamp and sign the documents with the in-house software. 
Statistical Definitions:
New Cases in the System – number of new cases created on the E-filing System for the month
Individual Filings to the Court – number of transactions where a document or set of documents pertaining to a new or existing case were sent to court to be imported for the month (does not represent number of individual documents filed with court)
Number of Filings Completed by the Court – number of transactions where a document or documents pertaining to a new or existing case were imported by the court for the month


	Narrative from Local Office:

	


